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Highlights at

The Department of Emergency Management

September 10, 2010 Disaster Council Meeting
RECENT EVENTS AND TRAININGS
May 6

Joint Information Center (JIC) Training and Exercise at the EOC

May 18
San Francisco participation in Statewide Golden Guardian Exercise 
July 8

EOC Activation for Operation Verdict- Johannes Mehserle Trial
Aug. 12
Mitigation Steering Committee Kickoff
Aug. 18
BOMA 2nd Annual Financial District Full Building Exercise
UPCOMING TRAINING, EXERCISES, AND EVENTS 

September is National Preparedness Month!
September 15 
BOMA 2nd Annual Emergency Preparedness Seminar
DEM is partnering again this year with BOMA and SFPD to host a preparedness seminar focused on BOMA members.  The event was launched last year to better integrate the private sector into the City’s emergency planning.  This year, BOMA has opened event registration to non-members.  DEM will be part of the panel discussion along with SFPD and other selected private sector representatives.  The seminar will also discuss the results of BOMA’s 2nd annual Financial District Full Building Exercise held on Aug. 18.  It will be held on Sept. 15 from 8:30-11 am at the Ferry Terminal Building, Port Commission Hearing Room (second floor).  
September 19

DEM and the City Highlight Preparedness at Sunday Streets

On Sept.19, Sunday Streets will be held in the Western Addition and will feature a “Preparedness Pavilion” located on the 1400 block of Grove Street, adjacent to the open house at Fire Station 21.  From 10 am to 3 pm, static and interactive exhibits will be available to the public. Exhibits include a shake cottage (earthquake simulator) and a cyber-preparedness café with wireless internet provided by the SFFD Mobile Command 1 (also on exhibit to the public).  The cyber-preparedness café will showcase online preparedness resources including 72hours.org, quakequizsf.org, social media resources (facebook.sfdem.com and twitter.sf_emergency.com, among others) as well as online registration for the Great California ShakeOut drill (www.shakeout.org/sanfrancisco).  The “Preparedness Pavilion” will also include representatives from our public safety and preparedness partners including SFPD, SFFD, DPH, Red Cross and SF SAFE.
September 22
Annual SFO Exercise with British Airways and United Airlines.  This year’s scenario involves an Airbus aircraft arriving from an international destination when a simulated fire erupts upon its approach to the gate at the International Terminal.
September 27
Office of Foreign Missions/ Emergency Management Conference hosted by the State Department Regional Director, Patricia Hayes.  The event will take place from 1 pm to 5 pm, and is part of the ongoing disaster planning and response discussion with the Consular Corps community that began in 2007. 



Oct. 7-12

San Francisco Fleet Week
SF Fleet Week Committee, in concert with the Mayor’s Office, DEM, SFFD, SFPD and other city agencies, will coordinate with the US Navy and Marine Corps to present several activities and events specific to disaster preparedness, response, and recovery.  The amphibious assault ship USS Makin Island, the first with a hybrid gas turbine/electric fuel system, serves as a central location for many activities.
· Senior Leadership Seminar aboard USS Makin Island: Exercise to familiarize civilian leadership in the Bay Area with how the Navy can support a regional catastrophic disaster response.  The USS Makin Island is the first alternative fuel amphibious assault ship in the fleet.
· SFFD will host the Navy and Marine Corps for practical Urban Search and Rescue training, held at the SFFD Training Center on Treasure Island.  

· US Navy will host regional civilian preparedness volunteers (NERT,CERT,ACS) for a reception on board the USS Makin Island.  

· Demonstration and display of Disaster Relief Capabilities at Marina Green: US Navy and Marine Corps, along with various City agencies will demonstrate integrated response capabilities, including a Shock Trauma Unit, Tactical Water Purification System, and Debris Clearing units.

October 16

SF Fire Department Annual Citywide Neighborhood Emergency Response 



Team 
(NERT) Drill, 9 am to 12:30 pm – Expecting 200 to 300 participants


Each neighborhood team will develop and conduct an exercise that may involve 
setting up a staging area; responding to various incidents using the incident 
command system; performing a damage assessment; or engaging in a medical 
triage.
· South Park, between 2nd and 3rd Street

· Laurel Playground, Collins and Euclid

· Parque Ninos Unidos, Folsom St and 23rd
· County Fair Building (Hall of Flowers), GG Park, 9th and Lincoln Way

· Daniel Webster Elementary, 20th Street and Missouri

Oct. 16-18

Urban Shield Regional Terrorism Exercise 

This annual 50-hour exercise, hosted by the Alameda County Sheriff, enables Bay Area public safety agencies to practice their response to domestic terrorism attacks. Almost 30 agencies from around the Bay Area and overseas, including San Francisco Police Department and San Francisco Sheriff, will participate.  The City’s EOC will be open and be used for area command for coordination of a number of San Francisco sites.
Oct. 21



 The Great California ShakeOut 2010 Statewide Drop, Cover and Hold On Drill October 21at 10:21 AM 

This year marks the third annual Great California ShakeOut Drop, Cover and Hold On Drill and is scheduled October 21, 2010 at 10:21 a.m.  The drill encourages all Californians to practice the “drop, cover and hold on” earthquake preparedness methodology, along with other preparedness activities such as practicing individual, family and business/organization emergency plans.  The City and County of San Francisco currently has 113,562 registrants and our goal is to exceed last year’s total of 364,142, which were mainly from schools, colleges, universities, businesses, non-profit organizations, and local government agencies.  This year, we will build upon last year’s successful outreach to these organizations, with an emphasis on encouraging the general public to participate in the drill.  
Oct. 29

Civic Center Evacuation Drill

Building management at City Hall is coordinating a drill involving 
a number of Civic Center tenants in an evacuation of their buildings.  It is expected that City Hall, 101 Grove (DPH), the Federal Building, the Superior Courts, UC Hastings and the State Supreme Courts will be part of the drill, with an estimated total of 6,000 participants.
First


Emergency Operations Center (EOC) Open House at 1011 Turk Street
Wednesday 

City Employees and Disaster Council Agency representatives are encouraged
of each month
to drop by one of our Open Houses between the hours of 10 am and 4 pm to become familiar with the operation and technology of the EOC.
TBA
Full Scale Shelter Exercise led by HSA, in conjunction with ARC and ACC.  Currently in planning stages.
TBA
All Hazards Gap Analysis DES will be facilitating a gap analysis meeting in preparation for upcoming grant initiative requests as well revision of the city’s All Hazards Strategic Plan.
ONGOING PROJECTS

Bay Area Awarded $50.6 million in Stimulus funds for BayWEB public safety broadband network

On Aug. 18, the National Telecommunications and Information Administration (NTIA) awarded the Bay Area $50.6 million in federal stimulus funds to build the nation’s first broadband network for public safety using the 700 MHz spectrum recently vacated by analog television.  BayWEB will allow first responders across the Bay Area to share voice, video, and data, both during a disaster and day-to-day operations.

2010 State Homeland Security Grant Program (SHSGP) and Metropolitan Medical Response System (MMRS) Grants

San Francisco recently submitted a final application to the California Emergency Management Agency (Cal EMA) for $2.09 million for a variety of projects under SHSGP.  The grant will fund planning, training, and equipment for 15 different City departments.  CalEMA is expected to make the final grant award in mid-September.
Mitigation Steering Committee

DEM has launched a Mitigation Steering Committee to identify, prioritize, and implement disaster mitigation projects in order to increase public safety and reduce or eliminate the risk of future damage to CCSF resources, infrastructure, and structures.  The CCSF Mitigation Program serves as the San Francisco All-Hazards Strategic Plan Goal #18: Implement mitigation projects as defined by the 2008 CCSF Hazard Mitigation Plan.  Membership includes: DEM, DPW, RPD, GSA, TIDA, DBI, PUC, Mayor's Office, Planning Department, Capital Planning, SFFD, SFPD, SFUSD, and Port of SF.  

Outdoor Public Warning System (OPWS) Update
DEM has added test messages in Spanish or Cantonese to the Tuesday noon siren at 15 locations.  We used U.S. Census data to identify areas in the City with high concentrations of mono-lingual Spanish- or Cantonese-speaking households.  We then identified which sirens were closest to those locations and began installation of either a Spanish or Cantonese computer chip that plays the Tuesday noon "test-only" message in that language, as well as English. We plan to add these languages to targeted additional sirens in coming months, and will then re-evaluate the placement of additional installations after the 2010 Census data becomes available.  Also, we have developed a set protocol for broadcasting "live" instructions in Spanish and Cantonese on the OPWS during an emergency, using bi-lingual DEM staff when possible, or staff from our partner agencies such as SFPD when necessary.  Next steps include pre-recording messages in both Spanish and Cantonese that instruct the public to turn on their radio for more detailed information following an emergency.
9-1-1 Update

· Wireless calls surpass land-line calls:  DEM answered a total of 465,018 calls to the 9-1-1 emergency line in the year 2009.  Of those calls, 53% were from wireless (or cell phone) callers; and 47% were from landline callers. We expect the proportion of wireless calls to increase. 

· Translations:  In 2009 DEM used the Language Lines service to translate 13,215 calls to Emergency Communications, which is approximately 3% of all calls. The top four languages requiring translation were: Spanish: (61%); Cantonese: (22%); Mandarin: (6%); Russian: (3%).

IMPORTANT WEBSITES
· http://www.shakeout.org/sanfrancisco
Register for the Great ShakeOut on 10/21/10 and






find a number of tips specific to various agencies

· http://72hours.org/



Comprehensive preparedness website available in 






five languages

· http://quakequizsf.org/


Award winning interactive earthquake quiz material

· http://www.sfgov.org/dem


DEM website


· http://sf-fire.org/index.aspx?page=859
San Francisco Fire Department NERT Training
Follow the Department of Emergency Management on Facebook and Twitter
[image: image1.png]


www.facebook.com/sfdem
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